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CLAIMS 1-8, 10-21, 23-25 AND 27-34 ARE PENDING 

1. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

2. Applicant's arguments with respect to claims 1-8, 10-21, 23-25 and 27-34 have 
been considered but are moot in view of the new ground(s) of rejection. 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 
that form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-5, 8, 11-18, 21, 24, 25 and 27-34 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Beckwith et al (Beckwith), US 6,330,598, 11 December 
2001. 

Beckwith is directed to the global management of an intelligent network, which 
thus comprises a distributed data processing system including a network, a plurality of 
clients connected to the network, and servers connected to the network [FIG 1]. 
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As to claim 11, Beckwith allows users to submit requests that can specify or 
modify stored information in the form of parameters for a subscribed-to service including 
deletion of a portion of the service from some area codes [COL 3 lines 29-40]. The user 
may communicate with a browser and thus via Web pages [FIG 1]. Such an update 
corresponds to discarding a portion of the stored information. 

Beckwith teaches the claimed invention at another level as well, whereby a user 
can withdraw an update request message before it is applied, in which case it is deleted 
[COL 5 lines 10-22]. 

As to claim 1, executing an update request is clearly a (business) transaction, 
and a cancellation of it corresponds to selecting information that is no longer required 
for the transaction. Alternately, any update that removes information from a service at 
the request of a user corresponds to removal of a portion of the service information. 
These transactions are treated in more detail in FIG 5B-8B and associated discussions. 

As to claim 2, the core system of Beckwith checks request messages for validity 
and responds to the possibilities [COL 4 line 51 to COL 5 line 21]. As to claim 3, 
Beckwith also checks for validity in the in the sense of authorized access involving a 
certificate, pass code, and the like [COL 16 lines 9-21]. Such information is clearly 
personal information in the sense of claims 4-5. 

The elements of claims 8, 12-18, 21, 24, 25 and 27-34 are rejected in the 
analysis above and these claims are rejected on that basis. 
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4. Claims 6, 7, 10, 19, 20 and 23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Beckwith et al (Beckwith), US 6,330,598, 11 December 2001. 

Beckwith does not explicitly state that the transactions involve credit card 
numbers or applets. Official Notice is taken that transactions in global service 
managements systems involved credit card transactions at the time of the invention. 
Official Notice is taken that some transactions that were made with browsers at the 
time of the invention involved applets. It would have been obvious to one of ordinary 
skill in the art at the time of the invention to provide for these functionalities in Beckwith 
because failure to do so would cause undue limitations in the application of a system 
intended to be a global. Both of these improvements were well within the purview of one 
of ordinary skill at the time of the invention. 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Wayne Amsbury whose telephone number is 571-272- 
4015. The examiner can normally be reached on M-F 6-18:30 FIRST WEEK. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Safet Metjahic can be reached on 571-272-4023. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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